


OBJECTIVES

To learn how to utilize the Live Streaming
tool to increase your followers and sales to
your store.
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1. Overview of Shopee Live
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What is Shopee Live?

Mornings with Nurin Afigah! v

B Shopee Mamak Foliow

=¥ < 15.2k Viewers

A channel for sellers to host their own interactive video streaming session within
the Shopee app.

How Will it Benefit Sellers?

‘ Growing Exposure @ Increase Sales

Chance to capture the attention Bond with viewers and increase
of millions of active users on opportunity
Shopee’s platform to grow sales

Increase Store Followers

nathanmur: | followed your store!

Encourage users to follow your
store for future offers and deals '
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Why should sellers try Shopee Live?

Some numbers from our top Shopee Live Streamers:

Shop views Engaging content generating >1,800 unique viewers per stream

Item impression Stream interaction leads to >40k item impressions per stream

Shop followers Build relationship and gain >750 followers per stream

Orders & GMV Encouraging add-to-cart behaviour result in 40-50% orders uplift during stream

Private & Confidential To note: data extracted from top 10% Shopee Live streamers ~ ©



Shopee Live - Live streaming has become the latest trend in
shopping entertainment content

I #of sellers streaming
B #of unique viewers

Source: Shopee Internal Data, June 2020 Private & Confidential 7



2. Live Streaming

Shopee



2.1 How to Start a Live Stream



Shopee

How to Start a Live Stream (1/2)
(1) (2] ©

Selected sellers will see Add cover image, title, Choose up to 200
the ‘Live Streaming’ tab description and related products to be featured
in their ‘Me’ Page products during Live Stream
O My Likes > = Create Streaming <~ Add Related Products Done
C‘-) Recently Viewed > Add a title My Likes My Shop
Add a description (Optional)
[5] Live Streaming >
ShopeePay >
Related Products
7 Refer a Friend > @ Add Related Products Mitoyos 2 in 1 Musical Disney Baby Products
Piano Lion Walker Wi... Kids Bath Head Baby...
@ My Shopee Coins 185.00 Coins > Choose products you want to feature during streaming from HBMBSEE ——
your wish list
ﬁﬁ My Rating >
273 My Vouchers >
8 Account Settings >
Baby Ergonomic APPLE IPHONE 11
Breathable Adjustabl... PRO MAX |...
@ Help Centre > RM26.09 RM3,649.00
n O ® 2
Home Feed Shopee Mall  Notifications Me

Private & Confidential 10




How to Start a Live Stream (2/2)

After choosing products,
you can drag to rearrange
the product sequence

<~ Create Streaming

Tap to Add Title

e T " dd Description(Optional)

Related Products (4)

(® Add Related Products

Ready Stock<#:Baby
Romper Clothes Boy...

E
i

. RM34.24 RM8.56

Baby Grooming Kit 5 In1
Nail...

+6-96 RM10.00

&
i

Mitoyos 2 in 1 Musical
“ Piano Lion Walker With... [}

M260.66 RM59.95

Tap HERE to learn
more on Shopee Live
Tips and Tricks

Disney Baby Products
° Kids Bath Head Baby...

& RM36.00 RM21.60

&
1

Private & Confidential

Hit ‘Go Live’ when you are
ready, the Live Stream will
start in 3 seconds

™ -———

B

Go Live

Shopee
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https://shopee.com.my/events3/code/3535524141/?

Shopee Live Tools - Overview

Plushies for >

f@"‘ delectdBlelux -

AT Like | TR

§ Enjoy'Shopee Live ~

% @ A=

Private & Confidential
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The ‘orange bag’ icon allows the host
to feature products during the
stream.

The ‘voucher’ icon allows the host to
dispatch vouchers within stream.

The ‘comment’ icon allows host to
type comments.

The ‘arrow’ icon opens up the sharing
panel, allowing host to share the
livestream to other platforms e.g.
Instagram, Whatsapp, Facebook etc.

The ‘smiley face’ icon and ‘camera’
icon controls the Filters and the
Front/Back camera respectively.

12
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Shopee Live Tools - Products

Plushies for

Title - Bella Hadid’s Jet-Lag and X

@ delectBlelux o How to Explain Unicon Putty v

) I“z

=

Be sure to add products
BEFORE you go live! The
‘bag’ icon would be
invisible if no product is
added and hosts will not be
able to add products during
the live stream

This icon allows
the host to feature
products during
the live stream.

Only one product

> can be featured at IO rcaoy stockaBaby

. B M 1 Romper Clothes Boy Bod... "
alF'Te- If the hr:’St LR w34 The host can add
clicks on another

d tt b Baby Qroo_ming Kit_S more prOdUCtS
pI'O uct to be In1 Nail Clippers/Kids/Ch... durlng the ||Ve
featured, it will SEgRCE /10 oo stream. However,
r I h rren 1o itoyos 2 in usica '

. eplace the current G MJnﬁ Li02n w1a|||\</|er Witrl1 M.. the Sequence'
| Ey S one. = RM200 cannot be edited.
V. L2
% Disney Baby Products Kids

Private & Confidential 13



Sh Live Tools - Vouch
Plushies f
e : Title - Bella Hadid's Jet-Lag and ~
AT —o How to Explain Unicon Putty...
‘ Shopee official
0 Viewer | 0 Likes | 05:23:00
- X
RM8.56
$98.25 .
Products(4)
This icon allows the host
>| to dispatch vouchers
during the live stream.
Ready Stock$eBaby
I Romper Clothes Boy Bod...
IVEVEV
Baby Grooming Kit 5
In1 Nail Clippers/Kids/Ch...
RM10:9
Mitoyos 2 in 1 Musical
: Piano Lion Walker With M...
I8 Enjoy'Shopee Live ~ rvor
v - f— 5
& & % Disney Baby Products Kids
Private & Confidential - '+ Ot o lbee GO e 14




Shopee
Plushies for
\ TR
Jack is watching now.Welcomel!
This icon allows the host Ranmermer 111s 00a
>| to ban comments during Ban to Comment | What color?
the live stream. R 1ineone Wearing. She'is
very beautifl
) Termsandpolicy show here terms
and policy show here terms and policy
show here terms and policy show here
I8 Enjoy'Shopee Live ~
(G
_ ) 4=
Private & Confidential 15
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How to Pin comments

9999 times claimad
90 claims ieft

Juan Fleming: | like what she is wearing. She is very

beautiful

Juan Fleming: | like what she is wearing. She is very

beautiful.

She offcialiHeightis 165cm, | x
weight'is 52kg.3 colors for options. Free
shipping this week! 20% discount! Follow
the shop and you can get even more

Unpin the Comment

Pin the Comment

# Host Shopee official: Helghtis 165cm,  x

Disallow Comment

Disallow Comment weight is 52kg.3 colors for opt... giveaways!
Cancel Cancel
o Select the comment Select ‘Pin the Longer comments will be To unpin the comment,
ou want to pin. and a Comment” and the truncated at the 2nd line select the comment and
y pin, comment will remain at and you can click “see in the pop-up, select

“Unpin the Comment” 16

pop-up will appear the bottom of the section -z cor more” to expand it.



Shopee
Plushies for ~
@ delectabl‘ux - I Title - Bella Hadid's Jet-Lag... ¢
RN Like | :22 - WATCH) Shopee offical
% i FOLLOW 4 8,761 viewer
¥ - i ‘ AND WINS
Select an option to share your Group link!
Host can share their @ 0
Iive Stream to their Whatsapp Instagram Line Facebook Me
EE—— . . >
social media 8 © & -
channels!
8 Enjoy Shopee Live ~ Copy Info Copy Link SMs Email
=)y e i Close
Private & Confidential 17
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How to Use Filters and How to Switch Front/Back Camera

Plushies fo;% ‘(

4@ delectBBlelux
?’ 1 Like

=

The ‘smiley face’
icon allows the host
to use the
beauty-cam.

The cameraicon
allows you to
switch from front
camera and back
camera during the
live stream.

Y

8 Enjoy Shopee Live ~

o @

ey =]
Private & Confidential 18
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How to End a Live Stream

Title - Bella Hadid’s Jet-Laga ~ X
and How to Explain Putty...

The session is over

User can click the ‘cross’ on the top right corner
to end the live stream.
D | O]
End session screen will show:
e Number of Viewers for that live stream
e Duration of live stream
e Number of Likes received for that live
stream

99,999,999 99,999,999 00:56:34

Nathan ViUrphy =S BI®RWhat color? >
- ¥ : W {

Nathan Murphy: @ @ What color?

Juan Fleming: | like she wearing. She is
very beautiful

8 Termsand policy show here terms
and policy show here terms and policy
show here terms and policy show here

o
B 2. 05:23:00

Private & Confidential 19
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LIVE DEMO

Private & Confidential 20



2.2 Display your stream replays on
shop page

Shopee



Shopee
O My Likes 7 Likes >
@ Recently Viewed b
& Shopee Live Streamin
[%] Live Streaming > e .

ShopeePay >

Create Streaming >
=7 Refer a Friend >
@ My Shopee Coins 1 Coins @ > 0 o
7% My Rating > Click on “Me” . Manage Replays > Click on
573 My Vouchers > then click "Manage

“y
Live Replays”
& shopee Savings Pass > e n . play
Streamlng v Activity Record >

& Account Settings >
(?) Help Centre > q

Shopee Live Hub >
@ Chat with Shopee N New Streamer Guide

n O 0| 2
Home Feed Shopee Mall Notifications Me
Private & Confidential 22



How to Manage Your Stream Replays

< Manage Replays

Your replay videos will be stored for 90 days from X
the date of your live stream.

Click “Add Replays”.

Replays on Shop Page

® Add Replays

You will see the list of
replays currently
displayed on your
shop page (in reverse
chronological order)

Add your replays here, and the buyers can watch them on your shop
page.

Private & Confidential

&« Add Replays (6)

Focallure Liquid Lipstick
9 Nov 2019 14:00

% 365b Q161,6rb © 00:56:34

Original Cream VS Body Mist 2 Live
Streaming

9 Nov 2019 09:00

1616 © 233 O 00:40:23

Dress for Your Body Type
8 Nov 2019 14:00
%686 Q161 O 01:56:23

Make up Cheek Blush
7 Nov 2019 09:00

23 O5 025623
Original Cream VS Body Mist 1 Live
Streaming

6 Nov 2019 14:00
2800 ©999 ©0212:23

Make up Eye
5 Nov 2019 09:00

255 ©20 O 00:30:23

Dress for Winter
4 Nov 2019 14:00

(< |
=1 #héo) »fed

Done

Shopee

Select those you
want to display on
your shop page
and click “Done”

23
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FAQs on Stream Replay

Q: How long can | keep the replays for?

A: For now, you can keep the replays for an unlimited time period. This subject to future changes and
updates in the Shopee Live features

Q: Can | manually shift the order that my replays are being displayed?
A: No, you cannot. It is currently listed in a default reverse chronological order.

Q: Is there a maximum number of replay videos i can display on my shop page?
A: No, you can display as many videos as you want.

For further information about stream replays, please refer HERE

Private & Confidential 24
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3. Shopee Live Coins
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What is Shopee Live Coin Credits?

An additional service for brands/seller to purchase Shopee Coins in order to give out during their streams to attract
viewers and further grow awareness for their brand/shop.

How will this benefit the brands/sellers?
e  Growing Exposure
Coins credits will help in increasing the viewership of the streams.
e Increase Conversion
Users are able to use the coins collected to purchase items from the stream or store itself
e Increase Store Followers
Users will follow the store for future streams in order to get more deals and offers.

SHOPEE LIVE See More >

STVE 5 167 ! How it looks
I 7 ‘ like on
: i Shopee Live

voucheérs right no... Pyjamas Buy 3 R... RVEINES @ S-Mart (Sold by...

How it

looks like a1/ L) AN ‘
on the |@ +5 ) Tpses vt Join ‘rJ]eIisa.fohrt '
homepage Joirrgelisafor Clearance Sale!! vouchersright now:



How does it work? (1/2)

Nasi Goreng Cara Ira Mohd Amin~v ¥

S-Mart (Sold by...

@ 121 Viewers

RM199.00

ahmadizharr joined!

)
diskit naSig
goreng dkt umahhh ahaithanks

lec 3:e=e=(/ 2Vs) /" N
salahudihassan: cili api.buli'tak™*

dilarul80: pagi ni pun makan nasi goreng

a
)
20

Followin @
n Reward Coins

04:59 to claim

Once viewers enter the
stream, they will see a
coin timer on the upper
right corner.

Viewers have to watch
continuously for 3
minutes to get the 1st
claim, 5 minutes for the
second claim, and 10
minutes for the third
claim, as they can only
claim up to 3 times
maximum.

Nasi Goreng Cara Ira Mohd Amin v ¢

Shopee

S-Mart (Sold by...

@ 117 Viewers

Rew@""’s
| claim |

RM199.00

hajiahbujang joined! ¥ 5

anti send sKithasi
dkt umahhhiaha thanks

e=c=(7 SNE) g7 e

After they hit the time
milestone, the timer will
change to ‘claim’ and
viewers are able to tap
and claim the coins.
Coins will be credited to
their accounts
automatically.

In total, they have to stay
in the streams
continuously for at least
18 minutes to be able to
claim for all 3 times.

salahudihassan: cili api buhitak™

dilarulg0: pagi ni pun makan nasi goreng
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How does it work? (2/2)

AUCTION& MYSTERY CALL v Xl -
) ShopeeLiveMY daily claim

@ 184 Viewers limit reached

After the third claim,
it will show “daily
claim limit reached.”

Each viewer gets to
claim for a
maximum of 3
times per day.

Remaining coins will
be stored in
brands/sellers’
account for future
streams until they
are fully utilised.

Number of coins
can be determined
by the brands/seller
(e.g. 5 coins/claim,
10 coins/claim, etc.)

You got 5 coins!

2 more claims for today

ilyx9/; 180.0
evechan13825: 178.88
copit90: 200
popcorncola: 288

cjan_nazahar: Rm180



3.1 Buying Coins on Seller Centre
(Step-by-Step Guide)
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Shopee

At a Glance

Login to Seller Coins will be
Centre f\j Click on Top Up ?}7 credltehc(i)::vrléhm 24
AN Visit Marketing N~ Select amount of
§lj> Centre, click on §lj> coins to Top Up
Coins and Check Out
Private & Confidential 30



Shopee

Step 1: Login to Shopee Seller Centre

ﬁ Shopee Seller Centre Shopee Homepage ®

Be a Power Seller ﬁ Shopee Seller Centre n Login to Shopee
Seller Centre

Manage your shop efficiently on Shopee with our Email/Phone/Username
Shopee Seller Centre

Remember me Forgot Password?

Private & Confidential 31




Step 2: Select Coins under Marketing Centre

ﬁ Home > Marketing Centre

(B Shipment v
= Order v
[ Product v

Marketing Centre A

I Marketing Centre I

Shopee Ads
, Chat Broadcast v
3 Finance v

Marketing Tools

Boost Sales with Promotion

Vouchers

Increase orders by offering buyers reduced
prices at checkout with vouchers

Add-on Deal

Sell more products by offering add-on
discounts or free gifts with min. spend

Coins

Top up coins as a reward to encourage
shoppers to join shop activities

&

Discount Promotions

Set discounts on your products to boost
sales

My Shop's Shocking Sale

Boost product sales by creating limited-
time discount offers in your shop

o

Shopee

2 lelongki999 @ N

Q View Products under Promotion

Bundle Deal

Increase average spending per order by
offering product bundle discounts

Shipping Fee Promotion

Set shipping fee discounts to attract
shoppers to make orders

Click on Marketing Centre.
Under Marketing Tools, select Coins

Private & Confidential
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Step 3: Top Up Seller Coins

Coins

Balance Overview

() User Manual

Top Up

Available for Use

@0

Coins Locked for Promotions

0

Use for Promotions

“_ Live Streaming

Learn more >

Recent Transactions

Date

23-06-2020 16:37:35

Transaction Type

Coins Top-up

Promotion Used

Promotion Name

| More >

Coins Amount

Private & Confidential

Shopee

In the Coins homepage, you will
find the following features:

Overview of your coins

balance
e Coins available for
use
e Coins locked for
promotions

Click here to top up coins

Click here to set your coins
as rewards for shop
promotions

Click More to view the full list of
your Recent Transactions

33
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Step 3: Top Up Seller Coins (cont.)

Coins [T) User Manual

Balance Overview

Available for Use Coins Locked for Promotions )

©0 0

Use for Promotions

Live Streamin Shop Games (C
g o 3 I
Attract your livestream viewers, reward them with Cains (02 Attract players for your shop games, reward them with Coins

Learn more >

e Click Top Up to top up your coins

Private & Confidential 34




Shopee
Step 4: Select Top Up Value and Checkout
Select Item
Shop Name: Lelong Everything

© 2,000 ® 3,000 © 5,000 @ 10,000 @ 20,000

RM20.00 RM30.00 RM50.00 RM100.00 RM200.00
@ 50,000 @ 100,000

RM500.00 RM1,000.00

Order Total RMZOOO
Back To Coins
o Select your preferred top-up value and proceed to checkout
Private & Confidential 35
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Step 5: Select Payment Method and Proceed to Make Payment

Select Payment Method

Payment Method Credit / Debit Card ! eF RMO0.86) Online BankingJ

e Select your preferred payment method (i.e. Credit
Card/Debit Card, ShopeePay, or Online Banking) and
then proceed to make payment

Private & Confidential 36



Shopee
Payment Successful!
You will receive your top-up within 24 hours
Shop Name: SM Store
© com 2,000 ot RM20.00
- Order 1D: 12837JH12980 Payment Method:  Online Banking
Back to Coins View Order Details
@ Asummary of your order details will be displayed. You will
receive the coins within 24 hours once payment is successful.
Click on View Order Details to view your top-up status
Private & Confidential 37



Shopee
Transactions History
Past 30 Days : 26-05-2020 - 24-06-2020 (GMT+8) All Transactions v
c Date Transaction Type Promotion Used Promotion Name Coins Amount
| 23-06-2020 16:37:35 Coins Top-up - - +200
1 Gotopage 1 Go
For more details on your coins top-up transactions, you may View Top-up History
You can find the following features under the Transaction History page:
1. Overview of your coins transaction history
e Date of transaction
e Type of transaction
e Promotion channel
e Promotion name
e (Coins amount
Private & Confidential 38
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Step 7: Check Your Transaction History (cont.)

Transactions History

I Past 30 Days : 26-05-2020 - 24-06-2020 (GMT+8) I All Transactions v | o, Export Data
Date Transaction Type Promotion Used Promotion Name Coins Amount
23-06-2020 16:37:35 Coins Top-up - - +200

1 Gotopage 1 Go

I For more details on your coins top-up transactions, you may View Top-up History

You can find the following features under the Transaction History page:

2. Filter by date to view transaction history from a specific period
Filter by type of transaction

View top-up history

Click Export Data to download your transaction history

o s

Private & Confidential 39



3.2 Buying Coins on Shopee App
(Step-by-Step Guide)
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How to top up Seller Coins via Shopee App (1/2)

11:.09

€~ Marketing Centre

lefongkio99
Fotiomers 204 | Following 38

MORE TOOLS ON
SELLER.SHOPEE.COM.MY
Full suite of promotional tools in
Seller Centre to help grow sales

LEARN MORE

B MyPurchases D My Products D

4 ® Add New Products @ Discount Promotions

3 oo

[Z] Seller Wallet

[J¢ Deals, Top-Ups & Bills
2 My income ® Coins
~= Dally Essentials

seee

O MylLikes

CB My Shipping

17 Shop Rating

lla Business Insights
=l My Performance

® Recently Viewed & Preferred Seller D

=] Live Streaming <3 Seller Assistant >
€& Marketing Center >
‘ =] My Ads 5 > '
Go to Me tab and click Click on ‘Marketing Click on ‘Coins’ to enter

on ‘My Shop’ Center’ Coins Homepage 41




How to top up Seller Coins via Shopee App (2/2)

11:09 wil T -
< TopUp & Checkout < Pay By ShopeePay
5= coios ) coins-2,000 Top Up Tatal Payment RM20.00
T°p Up Shop Name Lelong Everything TP LTTINET DUV C RIS 1]
Recent Transactions 21000 3:090 5:900 D Payment Option ShopeePay
10,000 20,000 50,000
100,000
- -
Par
. Select top up amount Confirm top amount Select payment method
°C|ICk on ‘Top Up’ P up P pay

and click ‘“Top Up’ 2 coniice @nd click “Pay Now” and click “Pay” 42




3.3 Using Coins in Livestream on

Shopee App
(Step-by-Step Guide)
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At a Glance - Setting Up Reward Coins

Title - Bella Hadid's Jet-Lag and
How to Explain Unicon Putty... v

powspm— Set up Reward Coins in-app before going Live

1. Coins in your account
Total amount of coins available for use

2. Stream Budget
Coins from account to use within stream

3. Coins per claim
Number of coins viewers receive when they hit “Claim”

4. Claims per stream
Claims available throughout stream
— Based on @) Stream Budget = () Coins per claim

Private & Confidential 44



Shopee
° L " 1
°
Step 1: Access Livestream via the “Me” page
Q Pediasure: Save Up to RM65 © ® o @ i il N
y Likes 38 Likes
GA Shopee Mal
IR[ana Sale - e C'-) Recently Viewed >
WRMI9 e smrwe.
= o= = i [5] Live Streaming a >
RM82.61 (£) 27,904 Coins .
T:aAupior smoother & faster Get more FREE coins daily! vy c GO tO Me page and then CIICk On
check-outs Check-in now > e,
ShopeePay U > Live Streaming
v & @ C ¢
L .
Shopee Mart Deals, Top-up &  RM1 Deals Salam by Foc _:Z Refer a Fnend >
Bills Shopee Service
[+ 2 g 5.2} 10% 1 @ My Shopee Coins 114 Coins @ >
Shopee Games  Shopee Live RSM19 Free 10% Cashback Men' ﬁ
hipping .
My Rating >
Kekal selamat dengan FREE CLM & USEON
Shipping Voucher untuk anda _1(;';,‘53?:": B My Vouchers >
#RayainiShopeeDisisimu HE BAT VOUCHERS
sHoP Now ©)
Refreshed Daily at 12AM
WHILE STOCKS LAST See More > (?) Help Centre >
“ 213 a0 o ® 2
Daily Discover Feed Shopee Mall Notifications M
s Daily Discover Feed Shopee Mall  Notifications Me
Private & Confidential 45
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Step 2: Create Streaming Step 3: Input basic details

% Live Streaming o Create Streaming

New to Shopee Live?
See how to start here Add a title

00
Shopee [uve[( Add a description (Optional)

FIND OUT MORE »
oS Add Cover

0 Create Streaming > Related Products

(® Add Related Products

Choose products you want to feature during streaming from

Manage Replays > your wish list

Add a cover image, title, description (optional)
e Click Create Streaming and related products that you want to feature

Private & Confidential dunng Streammg 46
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Step 4: Configure Stream Budget and Coins for each Claim

Title - Bella Hadid's Jet-Lag and Title - Bella Hadid's Jet-Lag and
HOW to Explain Unicon Putty... ~ How to Explain Unicon Putty... v

Configure stream budget
and coins for each claim,
then click Save

o Access coins
settings from
the icon shown

Coins Reward

(® Coins Reward

R oo Notify
9 By o)
0o C-) followers

24 !
Back
47

Private « Connuenuai




Step 5: Coins Settings Displayed

Title - Bella Hadid's Jet-Lag and
How to Explain Unicon Puttv... ~

Your coins settings
will be displayed
here after saving

Notify
followers

Go Live

Private & Confidential
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Step 6: Start Streaming

Title - Bella Hadid's Jet-Lag and
How to Explain Unicon Putty... ~

@ Cclick Go Live to
start your live
stream

Notify
followers

Go Live

48



3.4 Using Coins in Livestream on PC
(Step-by-Step Guide)
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Step 1: Access Shopee Live PC Streaming Portal

éHome > Marketing Centre

(B Shipment

m

Order

@

Product

G

Marketing Centre

~
<

Marketing Centre

Shopee Ads

Chat Broadcast

3 Finance

|~ Data

]| Customer Service

& Shop

3 Setting

Marketing lools

Boost Sales with Promotion

Vouchers

:. Increase orders by offering buyers reduced
prices at checkout with vouchers

Add-on Deal

'o Sell more products by offering add-on
discounts or free gifts with min. spend

Coins

@ Top up coins as a reward to encourage
shoppers to join shop activities

Engage with Your Shoppers

(@ ChatBroadcast
g Share latest shop events with target
shoppers via customized broadcast
messages

Live Streaming

Connect Live with your audience and
answer shopper questions easily

&

Discount Promotions

Set discounts on your products to boost
sales

My Shop's Shocking Sale

Boost product sales by creating limited-
time discount offers in your shop

Shop Game

Create your own games to attract buyers to
your shop and to win prizes

n Education Hub

. fazidin 88

4 VIEW FIUUUCLS uliuer FIoiiouon

Bundle Deal

‘e}‘ Increase average spending per order by
offering product bundle discounts

Shipping Fee Promotion

B,Q Set shipping fee discounts to attract
shoppers to make orders

=
o Follow Prize
'0 Encourage shoppers to follow your shop by
rewarding new follower vouchers
B Chat

Private & Confidential

Shopee

Access Shopee

in Marketing
Centre

Live PC Streaming
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Shopee
Step 2: Input Basic Details for Your Livestream
Create Streaming
* Cover Image

The rcommended size is 1:1, or it will be trimmed. e Add a cover |mage, t|t|e,

‘ description (optional) and

*Title ~ Contoh

Recommended not to exceed 20 characters. prOdUCtS that you Want tO

feature during streaming

Description Sila lah tengok live saya

7%

26/200
Related Products + Add Related Products (2/200)
ID  Product(s) Price Actions
1 RMO0.00 w =
Private & Confidential 51
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Step 3: Follow the On-Screen Instructions

Go Live with any streaming software (e.g. OBS, Vmix)

6 Follow the instructions on
the screen to stream with
PC

rtmp://203.205.245.43/live/

33872_my-live-212731-218432?txSecret=604ef42c84c396eb2e4917d55¢5b3]

5 Refresh

Private & Confidential 52
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Step 4: Configure Settings through Coins Reward Page

Tool Box
o
L
Products
o Select Coins Reward and then
click on Set Reward Coins to
configure settings for your
. EBhe Livestream coins reward
vyouchers
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Step 5: Configure Stream Budget and Coins for each Claim

Coins Reward

Available & 1000

Modify

Budget

Coins for each claim:

| 100 ‘

Claims: 10

.. -

The current setting

Q' ’
L
Budget

100

Coins for each claim

10

Claims

10

Private & Confidential

9 Set up stream budget, coins
for each claim and then
click Save.

Ensure toggle is switched
on before closing the page

Note: Coin values are for
illustration purposes only,
actual denominations may
differ.
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Step 6: Start Streaming!
é Shopee Live a
Test % Share Link Notify followers Back
Tool Box Comments
Go Live with any streaming software (.g. 0BS, Vmix) 0 CI|Ck Go Live to start your
N live stream
Vouchers
rtmp://119.28.164.39/live
5 Refresh
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Seller Coins Top Up

Q: Is there a minimum amount to top up Seller Coins?
A: Yes, there is a minimum top-up amount. Visit the Top Up page in Seller Coins to check out the
different denominations available.

Q: What are the payment options for top-up of Seller Coins?
A: You will be able to pay via Credit Cards and ShopeePay.

Q: What happens if | do not receive my Seller Coins after 24 hours, or there is an error on the
top-up amount?

A: In the event of a system error, you do not need to take any actions. You will automatically receive
a top-up reflected as Coins Credit in your Transaction History within the next two business days.

Q: Can | purchase coins outside Seller Centre?
A: At the moment, coins is only available for purchase on Seller Centre.
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Seller Coins for Livestream

Q: Can | increase my coin budget during the Livestream?
A: No, coin settings may only done before the Livestream.

Q: What happens to leftover Coins after my stream ends?
A: Any coins leftover at the end of your stream will be available for use in your next stream.

Private & Confidential 58



4. How to create Vouchers

Shopee



Shopee

How to create Vouchers in Livestream

30 seconds flash vouchers Permanent display vouchers

Title - Bella Hadid's Jet-Lag and ; Sh?pf,e om‘,c:a'
How to Explain Unicon Putty ~

9 Sh?Pee official JESioW ( \ 1
7\

Steps

1. Create Shop Voucher in
Seller Center
2. st s sireeliilug T [T
3. You can decide how to T
display voucher PO Gt Selr Shngbag Coa

at 3

v @ B What color?
I This is white
) | like she wearing

How high is the anchor?
Original Nike Air Presto

o: Qulckdy sénd voucher For further information on how to put BRI Fiknt Running shoes
up voucher, please refer HERE



https://shopee.com.my/events3/code/653066845/

Shopee

How to put up a 30 sec Flash Voucher

Shopee Voucher(2)

% 15% Off Min.spend 200rb e

Tap on ‘Show’ to
tag voucher into
Live stream

% 15% Off Min spend 200rb Cap a

‘?‘»u‘»fl Voucher(3)

s 100rb Off Min.spend 200rd

30 sec countdown
15% Off w?ll s’Fart. Voucher
m Ml anend 00k Cad ol will disappear
once its fully
claimed by users

Go Live and start Tap on voucher icon to
streaming access eligible vouchers
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How to put up a Permanent Display Voucher

i eoe h= 41 AM %
= Shopee official Sketc 9:41 AN 100%
S ) Viewer | OLikes

Shopee official

<« Add Vouchers (2) one il

Shopee Voucher

Free Shipping Min.spend 200rb Cap at
20rb

(Limited)15% Off Min.spend 200rb Cap at
o 33

Shop Voucher

m 100rb Off Min.spend 200rb

Cod Korea Bag Sling Bag
Best Seller Slingbag Cod

00rb Cap at 20 [
26 Vouchers
1 _‘ Cod Korea Bag Sling Bag
m Eest Seller Slingbag Cod
[2 28RNl <olid Color Crew Neck
“ Pd T-Shirt For Mens
)
Original Nike Air Presto o b Original Nike Air Presto
‘ Flyknit Running shoes 100rb Off Min.spend 200rb EI.‘ Flyknit Running shoes
i —
L n fully eme e " ~

products in shopping 9 Tap on shopping bag e Select voucher you want o Vouchers will
bag. GO LIVE and start to access eligible to display in shopping permanently remain in

15% Cashback Min.spend 200krb Cap at
u m 250 coins

Ensure you have

SiTEG vouchers bag shopping bag
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Polling Feature allows you to...

Ask questions mid-stream to View viewer responses and
engage viewers continue streaming

' s - ‘.
olling : N { - =
Which product should be
Which product should Polling & reviewed next? e '
be reviewed next? . Lipstick o
Seaw
Shampoo

Unlimited Nail polish

Hand soap

Lipstick

Tap HERE to learn how
Option 2 to use polling feature


https://shopee.com.my/events3/code/2067627146/?

Type of Question you can ask:

What item should
| review next?

When should | do
my next
livestream?

Which item should
| giveaway next?

Private & Confidential

Shopee

What is everyone's
favorite item?

Do you like item A
or B more?

Should | giveaway
coins or
vouchers?
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How to run polls on your Livestream
(2
Theme

Add your question here

Timer

Choose how long you
want the poll to run for

o Options

Unlimited Add polling options.
You can type up to 35
characters for each
option, and have up to 4
Option 2 options

Select Polling from
Livestream toolkit

Polling &

Option 1

UShe is wearing:

vthe'host?

scher cher, please!

Start
Start the poll
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Checking Poll results

Poll results are shown after time
ends. Clicking on area outside the
polling box will minimize results.

B i s be : : Clicking the icon again will show
rev next? .
e ,. ' results again.

Pressing close button will end
polling and results will no longer be
accessible.

v DO wnoﬂ&lo"‘ -
BN
(clat This is white

ing® I'likeé what she is wearing. uanZflem I'like what she is wearing
How tallis the'host? s Burne_Joness How tallis the'host?
ing. Send voucher, please! ning Send voucher, please!

oQ 4 )|
0o = )

Private & Confidential 67



6. Shopee Auction Feature

Shopee



Shopee

Auction Feature allows you to...

Generate a random winner Offer your loyal followers with
during the stream exclusively priced items

Random >

Followers Only >

Tap HERE to learn how
to use auction feature


https://shopee.com.my/events3/code/3213586882/

Shopee

How to use Auction Feature (1/3)

Click on Toolbox, o Click on pencil icon e You can pick either
select Auction to to set your auction ‘Random’ or ‘Fastest
configure details configuration Finger’
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How to use Auction Feature (2/3)

3.3 Mega Sale Celebration ~

@ Shopee official
O Viewer | 0 Likes | 0§23

ol This is white
1 like her T-shirt
es- How tall is the host?

I like this one!

o To choose who you can o You can pick from 4 time All auctions will have 5s
participate in your auction, options, which will countdown to start. You
pick either ‘All Viewers’ or determine how long each can still cancel the auction
‘Followers Only’ auction lasts with the X button 71



Shopee
3.3 Mega Sale Celebration ~ X 3.3 Mega Sale Celebration ~
0 '&'wpt‘t‘ §'f-:"rul Q Shopee official
ny: @ B Mllcnloﬂ.-
This is white This is white
I like her T-shint I ke her T-shirt
How tall is the host? How tall is the host?
like this one | like this one!
. . . You will be able to see your
e Auction card will allow e Once auction ends, the 9 : a4
. L : . ; top 10 winners for ‘Fastest
viewers participation once auction card will show ‘End . )
its showing ‘In Progress’ Round’ B
g Winner for Random 72
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Shopee
° 7 . “7\\ / ° “\\\
Py \ [ O mmmm— \
#0000 Sketch T 9:41 AM 100% - liaHage BB Lobealty .
I € Create Streaming Shopee offical  GEFaEw Title - Bella Hadid's Jet-Lag a ~ W DISpatCh vouchers
- cIs and How to Explain Putty... 0o .
Er | b Bella Hadid's Jet-Lag Beauty... ficial to Convert VIeWerS
J LA !
L e = Reply to questions in
J Related Products 8 products added Related Products (8) Comments Sectlon
(® Add Related Products 1 Cod Korea Bag Sling Bag
| Best Seller Slingbag Cod .
e Y Share on social
J‘ Sling Bag Best ... 1 = : Lﬁ .
sl $568 Solid Color Crew Neck " A | medla
@\ solid Color Crew T-Shirt For Mens : ‘ 4 {
. Neck T-Shirt For.. W = onitin T, X
$268 Cooh Ve ice! where : e \L‘wmﬂ" ) A
oj }’ g:‘egsT:‘FEmh" % — gre: & Slss‘nr:?:?’:‘r:f\n/:)”;fess‘o rthr.p Qav;ht I:P e G) BeaUty face ﬁlter
~~;4. $125.98 B “uan :Dmmg'- ’| like she wearing. She is
Franco Plain Tiro = { ‘0 Franco Plain Tiro Korean el
E et ST TTEE S Front & back
| i % ) show here terms and policy show here . .
— | — | options
N\ ~ J/ AN ' S
. Use multiple features in-stream to
Choose products to Show reviewed products on P o
. engage with viewers
be featured during screen and have more products
Live session available in shopping bag
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How to Build an Interesting Concept

w!l|,

&

Shopee

Have a theme for
your live stream

Possible themes to
explore such as flash
sales, unboxing, tips &

tricks, recipes and

much more.

Focus on creating a
story to relate to buyers
rather than just sales,
sales and sales.

Interact with your
buyers

Responding to incoming
queries while doing the
live stream will
potentially convert into
sales. So engage with

your buyers!

Give details and
information

Be precise, clear, and
informative while
running your live stream
so that viewers will be
able to understand the
message that you're
conveying.

Provide discounts
and sales

Hook buyers by giving
away limited time
discounts / offers only
when they view your live
stream.

Have a lively host

Engage an experienced
and lively host to do the
talking and entertaining.
The longer the viewers
stay on your stream, the
higher the chance they
will do the following:

follow store, comment,
share or even purchase!

Private & Confidential
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Stream quality is important, too!

Invest in the right tools for better viewing experience.
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Stream quality is important, too!

Ensure that all of these are prepared before live streaming:

Ensure phone has a
high-quality camera

Stable internet
connection is crucial.
Recommended to run

stream on Wi-Fi E

Private & Confidential

Use a tripod to
stabilise phone /
camera

Ensure lighting is
optimal to display
your products nicely

Shopee

Use earphones
for better sound
quality
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How to Maximize your Stream Exposure

@ Gain more viewers by doing the following:

1. Tell your fans and followers about your live stream on social media channels (e.g Facebook, Instagram,
Twitter etc).

2. Schedule a Coming Soon with us at least 3 working days before stream starts.

3. Do alive stream concurrently on Facebook / Instagram and encourage viewers to buy from your Shopee store
for more discounts and free shipping!

4.  Stream for at least 1 hour to give more time for viewers to catch your stream.

5. Consistency is key - stream habitually (e.g everyday, TPM) in order to grow stickiness amongst viewers.
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Shopee Live Day - happens every Thursday where we
see uptick in volume of live streams and conversion

o0
Shopee

Every Thursday, 10:00 - 22:00

+26'/./'I +38‘/./'| SHOPEE

Gross Orders Gross Merchandise Value (GMV)

LIVE DAY

Watch Shopee Live and get
free shipping vouchers!

v LIVE

Normal days Shopee Live Day Normal days  Shopee Live Day Vﬁ f \[‘f‘ ‘\\
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Shopee Live Content Guidelines

p4
2

Type of Content that Shopee will flag

Vulgarities / Pornographies

Dangerous / Intimidating Content

Hate Speech

Violence

Cyberbullying

lllegal products

Promoting competitor platforms

Spam / MLM contents & recruitment

O O N[l W IN| =

Misuse of Shopee logo

—_
o

Breaching copyright and trademark

11 Content which is stolen, duplicated, or reproduced from others

For more information on
If seller is found practicing any of the content stated above, Shopee will immediately content guideline, kindly

ban the stream from ongoing and blacklist your account from Shopee Live Streaming refer HERE.

Private & Confidential 82


https://seller.shopee.com.my/edu/article/1326

Shopee

Learn more about best practices for selling on Shopee via
Seller Education Hub

ﬁ Shopee Seller Education Hub Home Collections v Courses Events Q

LEARN TO SELL ON
SHOPEE TODAY!

[IMPORTANT] Micro and SMEs E- Introduction to Shopee Free
Commerce Campaign Ge op fid Shipping Programmes

Shopee Micro & SMEs E-Commerce easy An overview of Shopee Free Shipping
Campaign Programmes

4 [ON DEMAND WEBINAR] Shopee 5 [ON DEMAND WEBINAR] Shopee 6 [ON DEMAND WEBINAR] Learn

University Basic: Start your E-... Uni Intermediate: Marketing Tip... More about Paid Ads
@ M Start learning from our on-demand @ M start learning from our on-demand @ M start learning from our on-demand
webinars TODAY! g» webinars TODAY! ¢ webinars TODAY! g

Shopee Seller Education Hub
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